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To end-user(s) of Telmetry-West Extranet services:

In order to reestablish your access to the Members Only web site, Telemetry-West requires a new password and a list of the IP addresses of systems that may be used to access the MO web site.  When you have completed this form, please return it to the L-3 Telemetry-West Customer Support Department at:

Support.TW@L-3Com.com

Password criteria:
1. Must be at least 8 characters long;
2. Cannot contain the login name;

3. Must include: letters (upper or lower) AND numbers AND the special symbol ‘/’ (forward slash – single quotes used for clarity)
4. Cannot contain any dictionary word of 3 or more characters

Current User Name:
____________________

Old password:

____________________

New password:
____________________
This portion of the form includes information likely provided by your IT department.

To the IT department at the remote site:

Please provide a list of all IP addresses or address ranges that the user(s) needing access will use to connect to Telemetry-West:



Starting Address

Ending Address
1.

____________________
____________________

2.

____________________
____________________

3.

____________________
____________________

4.

____________________
____________________

(Please try to keep the address ranges as small as reasonably possible.)

Also, please provide your name and phone number in case we should have any questions:

Name:  ___________________________
Daytime phone:  ( ____ ) ____ - _______

If your site is using Network Address Translation (NAT), please be sure that you provide the external NAT address, not the internal addresses.  Note that addresses in the following address ranges are never legal external addresses, and will not be accepted:

· 10.0.0.0 – 10.255.255.255
· 172.16.0.0 – 172.31.255.255

· 192.168.0.0 – 192.168.255.255

When you have filled out this form for your end-user, please return the form to him or her.  Thank you!
